
It’s the way you walk, it’s the way you talk… 
 

If you want to make a consumer complaint it can all go wrong 

if you don’t send out the right signals. How you stand, walk, 

talk and look at others, tells people a lot about you. What 

are your tips on body language? 
 

 

 

 

 

 

 

 

 

 

 

 

 

Posture 

Do Don’t 
 

 

 

 

Distance 
 

 

 

 

Eyes 
 

 

 

 

Voice 
 

 

 

 

Gestures 
 

 

 

 

Breathing 
 

 

 

 

 

                                                                   


